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CTBOpPEHHA cCanTy OS1A
By XranTepcbKi
nocnyrmn ona 6isHecy

SOBOL

byxrantTepcbKa KOMMaHig, Y KOMMNaHIl He Byno -CK/1agHa ang CnpumHATTA CTBOPUTK 3PO3YMINK Ta
LLIO HaOa€ Nnocayru CYYaCHOro camTy, K1 TEMA NpodeciMHMUM canT NOCVT,
BeeHHa oOniky Ta YITKO MOACHIOE Mepernik AKNI MOACHKE HAMPAMKM
cynpoBoay BisHecy. nocnyr Ta opMye OJOBIPY -BaXK/IMBO NokKasaTu poBOTM KOMMNaHIii Ta
VY NIANPUEMLLIB. eKCnepTHICTb 6be3 NPUBOONTL KITIEHTIB Ha
nepeBaHTaXXeHHa TepMIiHaMu KOHCYNbTaLIko.

-CTRYKTYPOBaHO MoaaTu
MOCNyr

AHani3 6isHecy AHani3 HiLwi Peanizauisa

[1poaHanisyBanu Nocnyru, uini ta [MpoaHaniayBan pUHOK |
OYIKYBaHHSA KNIEHTA. BU3Ha4YMNM LLINTBbOBY ayOUTOPRIO.
3a0au4l, 9KI CanuT MaE BMPILLYBaTW. ChopMyBan KNKYOBI akLEHTH,

noaady Ta Noriky ManbyTHboro
caunTy.
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AYTCOPCUHI
BYXIANTEPII
EKOHOMIAA YACY TA
BUTPAT

MNosHwia GyxranTepcedd cynpoein Gixsecy Ge3 yTpuMasHe GyxranTepa B WITATI.

JueHWYEMO BMTRATH Ta 38ineHREMD wac onA bizkecy

NEPEMNAHYTIA NOCNYTA =

Hawa 3agada — BubynyBaTu NOrYHMA LLNESX KOPUCTYBaYa:
Bif, MePLUOro 3HaMoOMCTBa 3 KOMMaHIEK -
00 PO3YMIHHSA LIHHOCTI » 00 3a9BKM.
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e N1OriKYy 6GNOKIB
e MOCNIAOBHICTE Noaavi IHbopMaLlll
OcHOBHi Hanpsamu AOR il dopmau
» CMWCNOBI aKLIEHTM

KosnnascHe DY ranTepcoke 00CnyrosyBaHHE NIGNDHEMLLIB | KOMNAHTA
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KOpWCTyYBa4a: - AKI MOCNyr1 Hapaere?
4OMY BaM MOXHa 0OBIpATA?

AK 3aMOBUTK MOCNYry?
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YoMy ByxrantepcbKuu
Yci TeKcT gNa camty Bynum HanmcaHi areHTCTBOM: AYTCOPCUHI?
e 3 YypaxyBaHHSIM crielndikm HiLwi R
e MPOCTOD, 3PO3YMINOK MOBOK
e 3 aKLIEHTOM Ha BUIroan ona KNieHTa
« De3 nepeBaHTaXeHHa ckNnagHUMy GopPMYNOBaHHAMM Menwe sutpar Mewuwe puauii i urpadis ®okyc Ha poasuTky Gisnecy
Ksimiompe wmmiiesolS ap wmissamensamiusapm N oo ol
@) SOBOL romomw nocmrw acoromir Tawon  skneasosno  KoTAKTH  woncybTALY
Lo KaxyTb KnieHTw Y HilL ByXranTepCcbKux MNOC/yr BAXK/InMBA AOBIPA -
S s PR S U _ TOMY AN3ANH 3pO0BIEHO AKYPATHUM | 3PO3YMISTAM.

CYMPORoaY TAPHEM  AK NPALKEMD KOHTAKTH - HOHCYTITALAS -+
1 =
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DYXIdJITEPDCbKMM LYNPOBIA
BI:E WITHD MO CTPOKEAE, JREHEIH

AonoMorna HANSWTYBATH NPoUEs 3 OTpHMana BIANORINI HA NWTAHHA T = o $ L w et
Ina Baworo bisHecy e CTPUMaHWM Ta NpodeciMHNIA On3anH
NOACHINE IpoayMing. CTano nepeuHEon | NOB. Pravkie ctano CHMCTaMI ONOOATHYBAHHA | BUTRAT,
CRoKiAHIWE 3 NODaTHAMH Ta IRITaMH. MEHLIE, KOHTRONE — KRAWHE, Oy e NparTHYHO Cneuianiay icn HA KOMANEREHOMY BELEH By XranTepcHRcrD Ta NOARTRMEGMND 6 [ s L
ofnisy. HaLasm NOEHME CyMpoE Ha ach eTanax RiRfHOCT| KEFTIE = Bl . EB BEMBMK aHIM'alJJH
wasicRyHOrG Gy Bo 98I THOCTI T8 KOHCY L TALER P o
Onema, ®C op. AMpeKTop T Mapua, nocn) » YiTKa CTRYKTYypPa 6nokis
Bepesna obniky Ta 3siTHocTi v KowcynsTaui - Moneed pUEA DERITA 38 cneuiannkicTo “O6aic | ayaaT™ 38 weanidicaugion
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m SijUL roAdEss NOCATH  AYTCOPGHMT TAPHOM  SHOPALIOEMD  KOHTAKTH I;',;.:w?;-l'z;:r, Gywranrepi noHag 25 poxin (mMpobHELT 0, NOCNYE,
B Murao, FE0])
PHEMCTEA, 31 WTEToM nosaag 100 ool
Llinm Ha ByxranTe]
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3ATEJIEQOHYBATUA =

NOBHOLLIHHUM CANT NPOOYMAHA CTUJIbHUN TA KOPOTKUK
«MI0, KO CTPYKTYPA TA NTOTIKA 25

OCHOBA OJ14
NMPOCYBAHHH

[OTOBI TEKCTU

49 Hepenb Hasapg

OyeHb NpUATHbIEe paboTHUKMK, 6bICTPO NOHANKU MOW 3anpoc U 0GOpPMUNIU Ha BbiCLLEM
YPOBHE.

CTpoOKU: 3 OHI
(0OMeH Ta XOCTUHI Ha pPIK BXOOATb Y BapTICThb)



