CT

fonoeHa Mpo Hac Hawi nocnyru

BOPEHHA canTy O

CTYLOii Kpacum Ta gornany

EFREMENKO

cy4yacHa CTyaia Kpacwu, LWo
MPOMOHYE MPOPECIMHI
npouenypw gornaay 3

IHOMBIOYaNbHUM MNIAXOO0OM.

Y KNieHTa He Byno canTy,
He Byno cpopPMOBaHOI
OHMNaAWH-Npe3eHTaLll,
TEKCTIB | CTRYKTYPWU —
nve nocnyri ta barkaHH4a
PO3BMBATUCH.

KoHTaKTH

Fanepesn

Bigryxku Mpaic

e 3D0O3YMINO
Npe3eHTyBaTu CTYOIHO;

e COOPMYBaATV OOBIpPY A0
MaWCTpPa;

e MOKa3aTh piBEeHb
cepsBicy i atMmocdepy;

e [JOHECTWU LIIHHICTb

npouenyp Ana KieHTa.

DopMyBaHHSA
MNO3ULLIOHYBAHHS

[MpoaHanisyBanu nocnyrun, winiTa
O4YikyBaHHSA KNieHTa. BUsHaumnu
3a0a4l, AKI CanT Mae BUPILWYBAaTW.

AHani3 Hiwi

[MpoaHaniayBan PUHOK |
LLITbOBY ayaMUTOPRIKD.
ChopMyBan KNYOBI akKLEHTH,
nogadvy Ta Noriky MambyTHbOro

Peanisauiga

MonoeHa MNpo Hac Hawi necnyrm

Blorysm Fanepen

MeHe 3BaTK Hagif, i usa ictopia -
YacTUHKA MeHe...

_—

Boe NOUANDCA 3 MANSHBKOMD KBGIHETY, 08 A NPALKEBANa MAMCTROM NazepHOI

eninAuil. A nosSuna ceon CNpAaY, ane a rmduHl oywl B TR s b oW DyAaTIMCA

oani, | ofHoro Q- HAEAMANACA DMAMKHYTE MOOANACHE Ha MPaHT, BRMABLLIK V e BC

Tk B0, | A I:,;il_llf!f'i-l'

JasnaKK BMIDAHOMY MDaHTY A 3Morna npwabatm anapaty ans edgocdepn Ta
MICCTIMYNALIT, WO [ans MeHi NOLWTOEX POILMDMTH CASKTR Mochyr | BigEpuTA
Ginble MOKNMBOCTER ONE MOl KMEHTIA. MiA wnax Sya HENBrKM — CNOBHEHHM
BUNpofyaaHe | CyMHIBIE, ane CaMe BOHK 3arapTyBan MeHes Ta 3poBKNK ClnesHiLLIoR.

CroOroaHi Mos CTynm ug He npocTo MicUe, 08 BKA OTpMMYyETE Npowenyp Lie
MEOCT I[.. Y AKKMHA A BEKNaOakD CEOK eHepr W, nioGoe Bipy. Lle Cnpasa, AKOD A By |

MNP HOHHOM OHAL

A WK PO FANPOLWYK BAC CTATH YACTHHKOK WET ICTOPIT — NPMXOETE Ha MPoUSmy DM,
BigKpuiaTe gna cebe HOBKWA piseHL OOrAANY 3a Tinos Ta obnKassm,. TyT BK 3MOMeTE
Big4yTH TYpEOTY, NErkicTs | BNesHeHICTE ¥ BNaCHIA Kpaci,

Npaiic

canTy.

KoHTaKTH

MU INMPOTTPA

Hawa 3agada — BMOyayBaTh NIOMYHMM LLNEGX KOPUCTYBaYa:
Bifl NePLLUOro 3HaMOMCTBa 3 KOMMaHIE -
00 PO3YMIHHSA LLIHHOCTI » 10 3adBKMU.

LLKOBAJIN:

XTO BK”?

AKi NoCnyr Hapasre?
HOMY BaM MOXXHa OOBIpPATA?
AK 3aMOBUTK MNOCNYTY?

Hawi nocayrk Biarysi Fanepes Mpakc

Y Gonoua nazepHa eninauia? ~

MNpouenypa Maise Ge3bonicHa. Bu moweTea

Npo Hac

2 O49YEITH NEerke
TENND A00 NOKCNCEAHHA, aNe CYyUacH| ANAPATIA MAKTL CHCTEMIA

CONOOEHHA, L0 |.'.n..|.-.l."l-'l.’r: NPpoUEC MakCHMManeHQ h-..'~1l.1'.liil:.ll HER,

Ak nigroTysaTHcA 00 NalepHol eninaui?

Yi4 € NPOTHROKa3aHHA ANG Npoueayp?

Y GesnedHo poBuTH nalepHy eninauwie?

Y Gonade poSuTi NasepHy eninauin?

Akni edekT 8i0 NasepHoil eninaAWiT?

Ak gornag nicna Nnpouyegypu?

Y MOMHa poBMTH NasepHy eninauio Yonosikam?

CTPUMaHUM Ta npodecinHmnm am3amH

ManoaxHa MNpo Hac Hawi nocmyrm Bioryks Fanepsa Npafc KoHTaxTH
Hawi nocnyrm + 1
—_ — e NOriky 6NOKIB
¥ HALLGMY CAnoM Bw III-I.}.I'.I'1Z' LA EA A SUOPTARMSHT HaPPEHOMHMAHITHILL Y CyHS0HFE MO 30 B WA OO Ko T ASaHaH A KA . nocﬂ i'D.D B H iCTb noﬂ‘at—.l i ‘l‘H ¢O pM a LI‘i'Ir
e CMUCIOBI aKUEHTM
Nasepia eninauia Empoodepa MiscTumMynauia oﬁﬂ;::‘:;mﬂtﬂhﬁ OEropTaHHe Macam . . . .
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NaszepHa eninauia
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Yci TeKCTW A9 canTy OyNu HanmcaHi areHTCTBOM: EPIL STUDIO
e 3 ypaxyBaHHAM criel ik HiLli
* MPOCTOKD, 3PO3YMITOK MOBOKD
e 3 aKLUEHTOM Ha BMUIroguv ONg9 KNIEHTa
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NazepHa eninauin Enpocdepa

NazepHa eninawis

NMPOOYMAHA
CTPYKTYPA TA NNOIN KA

[OTOBI TEKCTHU

CTpoKu: 3 AaHI
(ooMeH Ta XOCTUHI Ha PIK BXOOATb ¥ BapTICTb)

YiTKa CTpYKTYpa 610KIiB
aKUeHT Ha iHpopMaLlil

KHOMK

Ak nigroTysaTUcH 00 nasepHoi eninauii?

fK nigrotysaTuUcy Ao nasepHol eninaui?

Macam

. = OMOoNoEHeHHR
MigcTUMYyNAUIR OBropraHHa
obBNUYYA NazepomM

OmMonogMeHHa
0BNKYYA Nazepom

MiocTumynnLia

OBropTaHHa Macam

CTUNBbHUN TA KOPOTKUA
ONOMEH

OCHOBA AJ14
NMPOCYBAHHYH

HoETasTe



